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1.  IEJHU U 3AJAYM JUCHUILIMHBI

L]envio M3y4YeHWs NUCIMIUIMHBI SIBISCTCS MOJTYYCHHUE CHUCTEMHBIX 3HaHUM O ()eHOMEeHe KOH(IIMKTa |
COBPEMEHHBIX TEXHOJOTHSAX TPENOTBPAILCHUS W YyperyIupoBaHUs KOH(MIMKTOB, pPa3BUTHE HABHIKOB IO
VIIPaBJICHUIO H PAa3pEIICHUI0 KOH(IMKTHBIX CHTYAITHH.
3aoauamu n3y4eHus Kypca SBISIOTCS
v/ 3HAKOMCTBO C METOJOJOTHYECKUMH W TEOPETHYECKMMH OCHOBaMHU Kypca «KoH(aukTomorusy»,

v/ pacKpbITHE UX CYIIHOCTH, (DYHKIMHA ¥ POJIM, BO3MOXKHOCTH II€JIEHANPABICHHOIO WCIOJIb30BAHUS Ha
MPAKTUKE; 3HAKOMCTBO C (PHIOCOPCKUMH, COIUOIOTMYSCKUMHU U TICUXOJIOTHYECKUMH BO33PCHUSMHU Ha
(deHOMEeH KOH(DIHUKTA,

C KOH(IUKTOIOTHYECKUMH HCCIEOBAHUSMHU W TEPCIEKTHBAMH WX PAa3BHTHSI B PA3IHYHBIX 00JACTAX
HAYYHOT'O 3HAHUS,

CHCTEMAaTH3aIisl UMEIOIIMXCS 3HAHUH 0 KOH(IIMKTaX B OTCUECTBEHHON U 3apyOeKHOW KOH(DIMKTOIOTHH,
W3yUYeHHE MIPUYNH CONUATBHBIX KOH(IUKTOB;

3HaKOMCTBO C THUTIOJIOTHEH KOH(QIUKTHBIX MPOIIECCOB;

W3yUYEHHE METOJI0B YIIPABIICHHUS U MPEOIOTICHUST KOHMIUKTHBIX CUTYAI[Ui B OPraHU3aINH.
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2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIl

JlanHast ydeOHas IUCHMIUIMHA OTHOCHTCSA K OJIOKY IMCIUIUIMH 00IIenpo)eCCHOHAIbHOIO IHMKIIA,
BBITIOJTHSIET OCOOBIE (DYHKIIMM I OOECTICUEHMs KavecTBa CIEIHAIbHOM TEOPETHYECKON M IPAaKTHIECKOM
MOITOTOBKK MEHEDKEPOB, UTO 03HauaeT (GOpMHUPOBAHME y CTYAEHTA B Mporecce 00ydeHus mpodhecCHoHaTbHO
3HAYUMBIX Ka4CCTB JIMYHOCTH, a TAaKXKC ITO3BOJISACT CTyZ[eHTaM yBI/IZ[eTB CBOH HepCHeKTI/IBBI JIMYHOCTHOI'O U
podeCcCHOHANTBHOIO POCTA.

Kypc «KoHduukTomorus» TECHO CBS3aH C COLMAIbHOW (uiiocoduei, CcOmMoNoruei, MCUXOIOTHEH,
MOJMTOKOHOMHUEH, WCTOpHEH, MpaBOM, OTHKOH W psSAOM JAPYTHX JUCHUIUIMH OOIIEryMaHHTapHOTO,
COIMAIFHOTO M DKOHOMHUYECKOTO ITHKIIa U MeHemKkMeHTa. KOH(IMKTOIOrHs OIUpaercss Ha JTOCTHIKEHMS dTHX
HAyK U CHHTE3MPYET BCE TO, YTO HEIMMOCPEACTBEHHO OTHOCHUTCS K €€ IPEIMETY.

JJis yCIEIIHOro OCBOCHMSI Kypca HEOOXOIMMbI 3HAHUS AUCUHUILIMH: KYJIbTYpPOJIOTHs; NeI0BOE OOIICHUE U
OTHUKET, IICUXOJIOIUA U II€aaroruka.

[Monyuennsie u3 kypca «KoH]pmuKTONOrMS» 3HAHUS MOTYT OBITH HMCIONB30BAaHBI TPH W3YyYCHUH psijia
mpodecCHOHANBHBIX TUCIUIUTNH, IPETyCMOTPEHHBIX YIEOHBIM TUIAHOM.

CryneHT JODKeH o0azaTh CASAYIOIINM Ha0OpOM KOMIIETEHIIHM, KOTOpbIE IIO3BOMAT YCBAaWBaTh
TEOPETUIECKUI MaTeprall y4eOHOW JUCIUTUINHBI H PEATN30BBIBAThH IPAKTUYECKUE 33 [a4H:

OK-1, OK-3, OK-5, OK-6.

3. TPEBOBAHMUS K PE3YJbTATAM OCBOEHUSA JUCHUITJIMHBI
[pomecc n3ydeHus: AUCHUILTAHBI HANIpaBieH Ha (GOpPMUPOBAHHE CleAylomuX komnereHnuid (corimacuo [OC
BIIO): OK1-3, OK5-11 OK-13, OK-20, OK-22, TIK-4; I1K-5, TIK-6, T1K-7, T1K-8, TTK-14,ITK-25, TIK-37.

B nporiecce nzydeHus AUCIUTUINHBI CTYJEHTBI JOJIKHBI:

umMemsb npeoCcmasnenus:

— 00 0COOEHHOCTSX TICUXOJIOTHH JTMYHOCTH, YCIIOBHAX HHKYJIbTYPAIlUU U COIIMATI3AINH JINIHOCTH;

— O COBMECTHOH JIESITETbHOCTA U YMEHUH paboTaTh BO B3aUMOJICHCTBUU C JIPYTHMU;

— O /IENIOBBIX M TBOPYECKUX OTHOIICHHSAX C TAPTHEPAMHU;

— 00 WCTOJNB30BaHUH YCTHOM M MHCbMEHHOW PEYH, CTUIMCTHYECKUX W UHBIX BBIPA3UTENBHBIX CPEACTB JUIS
BO3/ICHCTBUS Ha MAPTHEPOB U JIOCTIKECHHS B3aUMOIIOHUMAHUS,

— 00 UCTOPUU CTAHOBJICHUSI KOH(IUKTOJIOTHU;

— O Ipupoje KOH(IINKTA;

3Hamo,;

— OCHOBHBIE TCOPUH KOH(IINKTA,

—  METOJIOJIOTMYECKHE OCHOBBI HAYKU;

—  KIaccU(pUKaIUIO KOH(INKTA,

— CXEM aHaJIM3a ¥ METOJIOB TUarHOCTHKH KOH(IINKTA;

—  MHOroo0Opasue MpHeMOB U CIIOCO0O0B MPOPHIAKTHKH U YPETr'YJINPOBAHUSI PA3IMYHBIX TUIIOB KOH(IUKTOB;

ymemb:

— pacrno3HaBaThb MOJICNU IOBEJCHHUS, 3aKOHOMEPHO IMPHBOSAIINE MAPTHEPOB MO OOIICHHIO K dCKaNalluH
MPOTHBOOOPCTBA;

— TPOTHO3UPOBATH PA3BUTHE KOH(DIUKTHON CUTYAIHH;

—  TpenynpexaaTh MOSBICHIE HEKENATETbHBIX KOH(INKTOB;



—  BBIOMpaTh Haubonee 3P PEeKTHBHYIO TAKTHUKY MTOBEJICHUSI B HECTAHAPTHON CUTYaIIHH.
npuoopecmu HaAGbIKU:

— npodeccHoHALHOTO MBIIILICHHS,

— mnpodeccroHaIbHON HaOII0AaTEIbHOCTH;

— 3¢ dexkTHBHON KOMMYHHKAIIUH;

—  yOpaBJIeHHWsS SMOIMOHATBHBIMH TTEPECKUBAHUSIMHY,

—  TIOBEJICHUSI B CTPECCOBOM CHTYaIUH;

— TIO3UTHBHOTO BITUSIHUS HA IAPTHEPOB;

—  YCIEUIHOTO BEJCHUs TIEPEroBOPOB U 3allIUTy CBOUX UHTEPECOB.

4.05'bEM JUCIUILIVHGI U BUJbl YYUEBHOM PABOTHI

Pabouass mporpamma paccunrtana Ha 90 yacoB. M3 Hux 80 4acoB OTBOAWTCS Ha CAMOCTOSITENBHYIO

paboty cryaeHTa u 10 4acoB Ha JIGKIIUU U MPAKTUYCCKHUE 3aHATHS.
TEMATUYECKHWN IIJIAH JUCHUILIMHBI(4 kypc)

HauMeHnoBanue pa3zienoB u TeMm YueOHasi Harpy3Ka cTyJeHTa, yac.
Maxkcumanbh | CamoctosTensH | O0si3aT. IpH 3a04HON popme
as as o0y4eHus
Bcero B tom uncre:
O030pHO- | JIab.pad
YCTaH. ,
3aHATHUS MPAKTUY
3AHSTHUS
Tema 1. @opMmupoBaHUE OCHOB 5 5
KOH(JIMKTOJIOT ! - - -
Tema 2. XapakTepucTHKa U TUArHOCTHKA
KOH(JINKTOB 7 6,5 0,5 0,5 -
Tema 3. VIcTouHUKH KOH(IUKTOB U
ctpeceos 12 11,5 0,5 0,5 -
Tema 4. lunamuka pa3Butusi KOH(IUKTA 9 8 1 1 -
Tema 5. [Iporno3upoBanue u
MpeAYNpexIeHne KOHPINKTOB 13 1 2 1 1
Tema 6. Ctparterus paspemeHus
KOH(JINKTOB 11 9 2 1 1
Tema 7. [leperoBopHbIi Tporiecc Kak
croco0 paspernieHuss KOHPIUKTOB. 9 7’5 1’5 1 0’5
Tema 8. TexHonorus ynpapieHus
KOH(IMKTAMH 13 12 1 1 -
Tema 9. Ponp pykoBoauTeNs B yIpaBIeHUU
KOH(JIMKTaMH 11 9,5 LS 0,5
OG6uIast TPYA0EMKOCTh, YAChI 90 80 10 7 3

5. MPUMEPHOE COIAEPKXAHUE JUCLHUITJINHBI
5.1. COOEP KAHUE PA3JEJOB AUCHUIIJINHBI
Tema 1. @opMupoBaHue 0CHOB KOH(PIUKTOIOTUN
Kondmukronorusi, ee mpenMer W 3ajadyu, UCTOPHS CTAHOBJIEHHUS KaKk HayKH. MeTOIbl HCCIEIOBAHUS
KOH(DJIMKTOB: METOJbl HM3YYCHUS W OIEHKH JHYHOCTH (HAONIOJEHHE, OIpOC, TECTUPOBAHHE); METOJBI
W3yYeHHS W OLEHKH COIHAIBHO-IICUXOJOTHYECKUX SBJICHUH B Tpynmax (HaOmiojeHue, OIpoc,
COLIMOMETPUIECKHUI METO).

[epBrie nienocTHBIe KoHIENMH KOH(DIHKTa Ha pydeke XIX-XXBB. OCHOBHBIC KOHIICIIIHHA COIHAIBLHOTO
KoH(GHKTA: coiuaibHo-Ononorudeckas (Y.Japeun, I'.Cnencep, V.CamHep); colMaabHO-IICUXOIOTHYECKas
(3.@peiin, K.JIopenc, K.JIeBun); Teopus Hacumus - kiaccoBas (K.Mapkc, @.Ounrensc, B.W.Jlennn, Mao
L33ayn, I.Mapky3a, UY.P.Mwumic), teopus crtpykrypHoro ¢yukunonanusma (T.Ilapconc, 3.Mbaiio);
nuanexktuueckas kounenius (JI.Kosep, P.Jdapennopd, K.boynaunr).

CraHoByieHHEe KOH(JIMKTOIOTHU KaK HAayKW, BIUSHHUE (QUIOCO(DHHU, COIUONIOTHH, TICUXOJIOTHH M JIPYTHUX
HayK Ha (OPMUPOBAHUE H Pa3BUTUE KOH(DIMKTOIOTHIECKUX UACH U B3TIISIOB.

CoBpeMeHHBIC KOHIICMIIMA KOH(JIMKTA: «KOHIEMIHUS IMO3UTHBHO-QYHKIIMOHAILHOTO KOH(IMKTa»
JIsrouca Kosepa; Teopus kondmkra Kenner boynaunra; «Kondaukraas Moaens odmectBay P. lapenmopda.



dopmMHUpoBaHUE OTEYECTBEHHOW IIKOJIBI KOH(IUKTOIOTHU (TeOopHs spratudeckux KoHpmukToB B.B.
Hpyxununa, /[.C. Konroposa u ap.).

Tema 2. XapakTepucTHKA U JUATHOCTHKA KOH(INKTOB

Cymuocts koH(nukra. Oynkiun koHpmukTa. Knaccnpukanms koH(IUKTOB. MeTOABl THATHOCTHKH H
aHanu3a KoH(ukTa (HAONMIOAEHHE, OMNpOC, AHAIM3 pEe3ylIbTaToOB AEATEIbHOCTH, METOA 3KCIEPTHOrO
uHTEepBbIO). CTpyKTypa KOHQIUKTA: CYOBEKTHI KOH(MIMKTA, MpeAMeT KOHQIHMKTa, 00pa3 KOH(IUKTHOM
CUTYyalliH, MOTHBBl YYaCTHHKOB KOH(IUKTA, TO3UINH KOH(MIMKTYOMUX cTopoH. [IpeaMer KoHQIMKTa Kak
OOBEKTHBHO CYLIECTBYIOIAsl MM BooOpa)kaeMasi Impolsiema, SBIISIONIAscsS MPeIMEeTOM CIopa, pas3lopa WM
BpPaXJCOHOCTH MEXKIy BOBIICUEHHBIMH B pa3pelicHHe 3TOW MpoOJIeMbl CTOPOHAMH — HHIMBHIAMHU, WX
rpymnmnamMu 1 oomHocTsMu. O0beKT KOHPIINKTA. AHAIIN3 KIACCHUECKUX CyOhEeKTOB KOH(IIUKTA.

Tema 3. UcTOYHNKHN KOH(PJIMKTOB U CTPECCOB

dakTopsl TOBEJCHUsT 4YelOBEKa. [ pyNmoBble HHTEpechl W Iend. KOMMyHUKAlMM KaK HCTOYHHK
koH(prKTa. KOMMyHHKaIIMKM Kak mpolecc ¢ 00paTHOH CBs3bI0. MexaHn3M HCKakeHHs nHpopManuu. Mojenu
MOBEJICHUS ¥ TUTIBI KOH(QIUKTHBIX TMYHOCTEH.

OcHOBHBIE BHJBl BHYTPWIHYHOCTHOI'O KOH(IUKTA: MOTHUBAIIOHHBIH KOH(JIUKT, HPaBCTBEHHBIH
KOH(IUKT, KOH(MIMKT HepeaTr30BAHHOTO KENaHWs, POJCBOH KOH(MDIMKT, aJanTallMOHHBIA KOH(IUKT,
KOH(DIUKT HeaJNeKBATHOM CAMOOICHKH, HEBPOTHYECKHU KOH(MIHMKT. DOpPMBI TMPOSBICHHS W CHMIITOMBI
BHYTPHJIMYHOCTHBIX ~ KOH(IMKTHBIX  B3auMojeicTBUil. CrocoObl  paspelieHusi  BHYTPHIMYHOCTHBIX
koH(]IUKTOB. MccnenoBanne NMpUYWH BHYTPHIMYHOCTHBIX KOH()IMKTOB OTEYECTBEHHBIMH IICHXOJIOTAMH M
COLIMOJIOTaMH.

B3anM03aBHCHMOCTh MHTEPECOB M TMO3UIHMK KOH(IIUKTYIOIINX CTOPOH. THIMHYHBIE MEKIUYHOCTHBIC
KOH(IUKTBI: KOH(PIUKTHI CYNPYTroB; KOH(PIUKTH BO B3aMMOJICUCTBUH POIUTENCH M JeTel; KOHQIHUKTHI B
3BEHE «PYKOBOIUTEIb-TIOJUNHEHUI); NHHOBAIIMOHHBIE KOH(IUKTH. KOHCcepBaTH3M OCHOBHBIX MEXaHHW3MOB
BO3ZHUKHOBCHUSI MEXTPYIIOBBIX KOH(DIMKTOB: MEXTPYNIIOBas BPaKACOHOCTh; OOBEKTHBHBINH KOH(IUKT
WHTEPECOB; BHYTPUTPYIIIIOBOH (haBOPUTH3IM.

[Tonsrtue crpecca. Konnenius crpeccoBbix cocrosuuii I.Cenbe.B3auMoCBA3b KOH(QIUKTHBIX CUTYAIHi U
CTPECCOBBIX COCTOSAHUH.

Tema 4. /luHaMuka pa3BUTUA KOH(IUKTA
[NousTre xKoHGMIMKTHAS cUTyals W WHIUACHT. OCHOBHBIE CTAJHU PA3BHTHS KIACCHYECKOTO KOH(IUKTA:
naTeHTHas (NMPenKOH(IMKT), OTKPHITas, 3aBepliaromas. XapaKTepUCTHKa JATCHTHOW cTaaud KOH(DIHMKTA.
[ToHsTHE KOH(JIUKTHON CUTYaIIHH.

Otanbl ¥ Ga3sl KOHPIUKTHOH cuTyarun. OTKpbITas cTagus (MiId cOOCTBEHHO KOH(IUKT), BKIIOYAOIIAS:
MHIUACHT-TIOBOI, 3CKaJAII0 KOH(INKTa, cOalaHCUPOBAaHHOE MPOTHUBOACHCTBUE. DCKalalus KOH(IIUKTA, e¢
MPHU3HAKHY, TUIIBI U TIOPOTH TPOXOKICHHS. XapaKTepPUCTHKA CTaIUK 3aBEpIICHUS KOH(IUKTA, €¢ BAPUAHTHI U
ocoOeHHOCTH. JIHHaMUKa Pa3UYHBIX BUAOB KOH(IUKTOB: B YCIOBUSIX MOBCEIHEBHOMN KU3HENCATEITBHOCTH H
B OKCTPEMaJbHBIX ycIoBUsAX. OCOOEHHOCTh MPOTEKaHUsI KPUMUHAIBHBIX KOH(IHKTOB.

Tema 5. IIporHo3upoBanue U nNpeaynpexaeHue KOHPJIUKTOB

[onsiTrie MPUYMHBI KOHGIMKTA W €ro KIYEBOC MECTO B IMOUCKE IMyTEH €ro MpeaynpexIcHHs |
KOHCTPYKTHBHOTO  paspemieHus.  OObEKTHBHO-CYOBEKTHBHBIM  XapakTep  NPUYUH  KOH(IMKTOB.
[IporHozupoBaHue BO3MOXKHOCTM BO3HUKHOBEHHS M Pa3BUTHs KOH(MJIMKTA: COIHMAIBHBIE W JINYHOCTHBIC
MOCNEACTBUSL KOH(DIMKTA, BOZHHUKHOBEHHE HEXENATEIbHBIX KOH(MIMKTHBIX CHTYyalldii; perylHpoBaHUE
MpOTEeKaHus KOHQIJINKTA, MHHAMH3UPOBaHWE TOTEPh M HCIOJIb30BAHUE KOHCTPYKTUBHOTO TOTEHIHAIA.
OcHoBHasI 1IeTTb POTHO3UPOBAHUS I METOJIBI ATOH JIESITENbHOCTH: HHIYKTHBHBIN H JICTYKTHBHBIH.

OcobenHocTH TpoIecca MPOrHO3MPOBaHUSI KOH(DIMKTHBIX CUTYalWi: BBISIBIICHHE CHMIITOMOB; TIOMCK H
aHanmm3 uHQOpMamu; MojenupoBaHne. OCHOBHBIC HANpPABICHUS JEITEIBHOCTH TIO TPEAyNPEKICHUIO
KOH(IUKTOB: coO3/laHie CYOBEKTUBHBIX YCIOBHH, TMPEMATCTBYIOINX BO3HHUKHOBEHHIO KOH(IIUKTOB;
COBEPIICHCTBOBAHUE W OINTHMH3ALUS MEHEIKMEHTA; YCTPaHCHUE COIHAaIbHO-TICHXOJIOTHYCCKUX TMPHYUH
KOH(IIMKTOB Ha YPOBHE MEKIMYHOCTHBIX OTHOIICHHI; YCTPaHEHHE HITH OJIOKHPOBAHUE TMYHOCTHBIX MPHUYNH
BO3HUKHOBEHUS KOH(IHKTOB.

OOBEeKTHBHBIC, OpraHU3alMOHHO-  YNPaBICHYSCKHE H  COLMAIBHO-TICHXOJIOTHYCCKUE  YCIIOBHS
npoQuIakTHK KOHMIUKTOB. [loHSATHE «peIeKCUBHBIX WTP» KaK WMHUTAIUM PACCYKICHHH W TIOBEICHHS
nporuBHUKA. OOmmMe mnpueMbl pedrueKCUBHBIX HIp: pedIeKCHBHBIM MPOTHO3, pedIeKCHBHAS 3alluTa,
pednekcuBHOE yripaBieHHE.



Tema 6. CTpaTerusi paspemienusi KOHQIUKTOB

Crwmm  koHmUKTHOTO ToBeneHus (cerka Tomaca-Kunmena): koHpoHTanusi (CONMEPHUYECTBO),
COTPYAHUYECTBO, IIPHCIIOCOOIEHHE, KOMIIPOMUCC U YX0 (YKIOHEHHE) OT PEIleHUs ITPOOIEeMBI.

JlBe Tpynmbsl METOZOB HEIOPHIMYECKOrO pa3pelieHHs: KOHQIJIMKTA: CTpATErHUecKHe M TaKTHUYECKHE.
XapaKTepuUCTUKa CTPATETHYECKHX METOJIOB, MPUMEHICMBIX JUISL MPENyNPEeKACHUS JUCHYHKIUOHATBHBIX
KOH(DJIMKTOB: TUIAHUPOBAHWUE COLMAIBHOTO PAa3BUTHS; WH(MOPMUPOBAHHOCTH PAOOTHUKOB O MENSIX |
KaXXIOMHEBHOW d(PQPEKTUBHOCTH OpTaHU3alllK; HaJIM4YUe MPOCTOH M JOCTYITHOW TOHHUMAHHUIO KaKIOro
COTPYTHHMKA CHCTEMBI UCUUCIICHHUS 3apabOTHOM IIIaThL.

Krnaccndeckne TakTHUECKHE METOJIBI YIIPABICHHsI KOH(DIUKTaMH.

[NousTHE TOpUANYECKOr0 KOH(DIMKTA, B KOTOPOM CIIOp CBSI3aH C MPaBOOTHOIICHUSMHU CTOPOH. UeThipe
o0IIMX TpU3HAKA OPHUINYECKOro KoHQunkra. DopMmbl 3aBeplICHHS IOPUIMYECKOrO KOH(IUKTA: MEpHI
TOCYAapCTBEHHOT'O IPUHYKJCHUS; MPUMUPEHUE CTOPOH H YCIIOBHS WX MTPUMEHEHHUSI.

Tema 7. IleperoBopHbIii MpoLece KaK cNOco0 pa3pemeHust KOHPIUKTOB

O6pa3 KOH(DIMKTHOW CHTyallMd KaK CIEICTBHE OTOOpaKeHHs TpeaMeTa KOH(IMKTa B CO3HAHUH
CyOBEKTOB KOH(IMKTHOTO B3aUMOJACHCTBHA. PoNb TO3UIMI KOH(IMKTYIONIMX CTOPOH HAa XOJ KOH(IUKTA H
CTHJIb TIEPErOBOPHOTO MpoIlecca.

HHCTUTYT TIeperoBOpoB Kak YHHBEPCAJIbHBIN METOJ yperyiaupoBaHusi KoH(IuKTa. Buasl meperopopos,
(GYyHKIWY, TMHAMHKA W TIpaBWIA MOBEACHUS. YPEryaupoBaHne KOH(PIUKTOB C Y4aCTHEM TPEThEH CTOPOHBI.
ApOuTp W TmocpenHuKk kak Hawmbonee >(h(GEeKTHBHBIE THUIBI Y4acTHS TPETheH CTOPOHBI B OPTaHU3AIIMOHHBIX
koH(pmukTax. Kiaccudukanus meperoBopoB: MeperoBopbl O MPOMJICHHU ACHCTBYIOIIMX COTJIANICHHH, O
HOpPMAaJTM3allMK OTHOIIICHHH, O TIepepaclpe/ieieHNH, O CO3/IaHUN HOBBIX YCIOBHH, O JOCTHKEHUN TTOOOYHBIX
a¢dekror.

AHanmu3 OCHOBHBIX (YHKIHI TIeperoBopoB: HWHPOPMAIMOHHAS, KOMMYHHKATHBHAS, PETYISIUH W
KOOPJMHAIINU JICHCTBHSI, KOHTPOJSI, OTBJICUCHUS BHUMAHUWs, MpOMAaraHjbl, mpoBosiodek. CrocoObl OIEHKH
YCIIEIIHOCTH TTePErOBOPOB.

Tema 8. Kon(paukThl B opranusanuu

Tumonorust KOHQIUKTOB B opraHu3anuu. OakTopsl, COCOOCTBYIOIINE HAPACTAHUIO KOH(IMKTHOCTH B
COIMANILHO-TPY/IOBOH cdepe OpraHu3aliu. ACIEKThl COIHAIBLHO-TPYAOBBIX KOH()IMKTOB: 3KOHOMHYECKHUE,
COIMalIbHBIE, TIONUTHYECKHE, TICUXOJIOrHYecKkre. JIMHaAMUKa pa3BUTHS COIMAIbHO-TPYIOBBIX KOH(MIMKTOB B
opraHu3anu, GOpMbI UX TPOSBICHUSI.

Ponmb  MEXIMYHOCTHBIX KOH(IUKTOB B YIPABJICHHH IIEPCOHAJIOM OpTaHU3allMH, CIOCOOBI HX
MPeooeHus. XapaKTepUCTUKA TAINOB YIIPABICHHUS MEKIUIHOCTHBIME KOH(MIMKTaMu. [IpHauHbI U haKTOphI
MEKITHYHOCTHBIX KOH(DIHKTOB 110 B. JImHKONMEHY. Crienuduka yrpaBieHus: KOHPIUKTaMH MEXK]Y THYHOCTBIO
U TPYIIION.

Ponp  kominektuBa B mpeoloneHUH  KOHQIMKTOB. OpraHu3allMOHHBIA MEXaHW3M  YIpPaBJICHUS
KOH(ITMKTaMH U CTPECCaMHu.

Tema 9. Posib pykoBoauTE s B yNpaBJieHHH KOHQJIUKTAMH

PykoBomutenb kak cyObeKkT KOHPIUKTA. PyKoBOAMTENb — TOCPEAHUK B KOH(MIHKTE. METOBI yIpaBiIcHUs
KOH(IUKTOM (CTPYKTypHBIE METOJIbI, METOA Kaprorpaduu). Meroauka yperyaupoBaHUs KOH(MIMKTOB:
TICUXOJIOTUYECKasi TMOJrOTOBKAa K YPErYJIMPOBaHHIO KOH(IHMKTA; ONpelelieHHe HCTHHHOW TMpOOIIeMBl,
BBI3BABIIICH KOH(IIMKT; TOUCKH BO3MOXKHBIX BAPHAHTOB PEIICHHS MTPOOIEMBI; pa3paboTKa v BEIOOp BApHAHTOB
peleHns KOHMIUKTA; IPOIIecC yperyIupOBaHUs KOHIINKTA.

TexHomorun ympaBieHuss KoHGMIUKTaMH (MHQOPMAIMOHHBIE, KOMMYHHKATHBHBIC, COIMAIBHO-
TICUXOJIOTHYECKUE, aTMUHUCTPATHBHO-d)KOHOMUYCCKHE). YTIpaBIeHHE HEWTpamm3anuel crpeccoB. JIMUHBIN
MPUMEP PYKOBOJIUTENS B IPEOJIOTICHUN KOH(IMKTOB M CTPECCOB.

5.2. OCHOBHAJSI IMTEPATYPA:
1. Awnyynose A.A., baxnanoscxuii C.B. KOHGIMKTONOTHSA B CXeMax M KOMMEHTapHsaX. YdueOHoe mocodue.
2-¢ u3g., nepepad. — CII0.: ITutep,2009.
2. Amosn A.JI. Konpmakronorusi. Koncrekr nexnuii - M.: A-IIpuop; 2010 T.
3. Boakos b. C., Boaxosa H. B. Kondnukronorus -M: Axkanemudeckuii [Tpoekt, 2010.
4. FEwmenvanos C.M. [IpakTrkyM 1o KoHGpIHMKTONOrMNU.- M3natensctBo: [Tutep; 2009
5. 3enenxos M.IO. Koudaukronorus - M.: Jlamkos u Ko; 2012
6. Kubanoe A. A., Bopooceixun U. E., 3axapos /]. K., Konosanosa B. I'.. Kouduukronorus. M.: Madpa-
2009.
7. Kondnukronorus. 1100 peo. B.Il. Pamnuxosa. Y4eonuk. I'pud MO P®. 2008.
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8. Koudmukronorus B comuanbHoi padore: YueoHoe mocooue / A.b. benunckas. - M.: JlamkoB u K,
2010.

9. Jleonos H U. Koudaukronorus. —-M.: MOJIDK, MIICH, 2010.

10. Mywmyk, O. 3., [ees A. [O., Komoposa O. C., [vibyavckas M. B.. Konduukromorus -
M.: Mockogckas ®unancoBo-IIpomsinuieanas Axagemus, 2011.

11. Csemnos B., Cemenos. B. Konpaukronorus. — CII0.: ITutep, 2011 .

12. Uleiinog B.I1. Ynpasnenue kKoHpuuktamu: Teopus u npakruka / B.I1. IlleitnoB — MuHck: XapBecr,

2010
JOMNOJIHUTEJIBHAS JINTEPATYPA:

1. Jlesun Cmroapm Pazpemienue konpmukToB. OT KoHGIHKTA K coTpyanudecTBy : [lep. ¢ anrm./
Crroapr JleBun. -M.: Onumn-buznec, 2008.I1cuxonorus 1enoBbIX KOHMIUKTOB: XPeCTOMATHS.
VY4ebHoe nocodue. -Camapa: baxpax - M, 2007.

Hlennune T. Ctparerust koupaukra/ T. emmunr. -M.: UPUC3H, 2007.
Lvibynvckas M. B. Kondnukronorus - M.: 2009
5. Kondmnukronorus. 1100 ped. B.Il. Pamnuxosa. Y4eonuk. I'pud MO P®. 2008.
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HHO®OOPMAIIMOHHO-ITIONCKOBBIE CUCTEMBbI
http://spb.org.ru/
http://www.uniyar.ac.ru/
www.humanities.edu.ru
www.conflictology.spb.ru/index ru
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6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJINHBI
He tpebyercs.

7. METOAJUYECKHWE PEKOMEHIAIIUU 1O OPTAHU3AIIMU U3YUEHUS
JUCHUITJINHBbI

Y4eOHO-METOAMYECKUH  KOMILIGKC 10  gucuuiuinHe  «KoH(IUKTOIOrUs», COCTaBJICHHBIH B
COOTBETCTBHHU C TOCYIAapPCTBEHHBIM 00pa30BaTEILHBIM CTAHIAPTOM, BKIItOYaeT B ce0st mocodue (B oobeme 90
4acoB), KOMIUIEKT TECTOBBIX 3aJaHWil (CeMHHapbl W COOPHHK BOIPOCOB), KOHTPOJBHYIO U MPAKTHYECKYIO
paboThl, KOTOpBIE IAIOT ENOCTHYIO CHCTEMY 3HaHHM, o0ecreuwBasi MX TIyOMHY W mpodHocTh. Ocoboe
BHHUMaHUE y/IeIeHO (QOPMUPOBAHHIO y CTYJICHTOB OCHOB HAYYHBIX 3HAHHH O KOH(DIMKTAX, pa3BUTHIO HABBIKOB
CaMOCTOSATEILHOTO TIPUMEH CHISI 3HAHH.

VY4ebHo-MeToinuecKrie MaTepruabl 0 JaHHOW JUCIUILTUHE CTIOCOOCTBYIOT (JOPMUPOBAHHIO Y CTYJICHTOB
HABBIKOB COBPEMEHHOI'0 aHaJIM3a JUCKYCCHOHHBIX MPOOJIEM, BBISIBICHHIO Pa3lIMUHBIX TOUEK 3PEHHUS, TI0 HUM,
(OpPMHPOBAHUIO KYJIBTYphl MBIIUICHHS, BOCIUTAHUIO TPO(HECCHOHATBFHO BAXKHBIX JIMYHOCTHBIX KauecTB
MeHeJpKepa.

HayuHblii monxoj mpeamonaraeT CUCTEMHO OpraHW30BaHHbBIC, TPUHIMIHNAIBHO CTPYKTYPUPOBAaHHEIC,
METO/IONIOTMYECKH TOYHBIC 3HAHUS O KOH(IMKTaX, OPUEHTAIMIO Ha MMO3HAHWE 3aKOHOMEPHOCTEH peabHOro
MUpa U MOCTIKEeHHE 00beKTUBHOW UCTHHEI. M3ydeHne MaTepuana Benercs B opMe, JOCTYITHOW TOHMMAaHUIO
CTY/ICHTOB, COOIO/IAETCS] SMHCTBO TEPMUHOIIOTUN U 0003HAYCHUH.

[Monydyenue yriyONeHHBIX 3HAHWH 10 HM3y4aeMOW JUCUWIUIMHE JIOCTHUTAercss IyTeM 3HaKOMCTBa C
HAyYHBIMH HCTOYHMKAMH W JIOTIOJHHUTENLHOW HAyYHOH JHMTEpaTypodl MO MpoOiieMaTHKE IUCIUILINHB,
aHaliN3a Hay4YHBIX KOHIIENIMHA BEAYIINX 3apyOeXKHBIX W POCCHHCKHX Yy4eHBbIX. Hapsmy ¢ TeopeTruecKHMH
3HaHUSIMH, HECOMHEHHO, Ba)KHa M TIPUKJIAJIHAS HATIPABICHHOCTh KOH(QIUKTOJIOTUH, T.K. HAYYHOE YIpaBJiIcHHE
COIMAILHBIMU MTPOIIECCAMH, B TOM YHCJIC M PETyIHPOBaHNE KOHPIUKTOB, OCYIIECTBISIETCS Ha OCHOBE aHAJIM3a
KOHKDETHBIX CHUTYalllil, IUIAHOMEPHOTO ¥ MHOTOCTOPOHHETO BIHMSHHUS YYAaCTHUKOB KOH(MIMKTHOTO
B3aMMOJICHCTBHSI, IPAKTHYECKOTO IIPUMEHEHN S BEIBEPEHHBIX HAYKOM pEKOMEHJAaLlH.

[IpoMeXyTOUYHBIN KOHTPOJIb 3HAHWN CTYAEHTOB OCYIICCTBIIICTCS Ha OCHOBE BBITIONHEHHS TECTOBBIX
3amanuii (Bcero 198 BOIPOCOB), KOHTPOJIBHOW M INMPAKTHYECKOH padoT, CIIOCOOCTBYIOIINX CHUCTEMATH3AIMU
3HaHWii, B TOM YHCIe KOHKPETH3AIMH, CPABHEHUIO H 0000IIEHHIO (PaKTHIECKOT0 MaTepraia B COOTBETCTBUU C
MOCTABJICHHBIM 3aJIaHHEM, U TIO3BOJISIOIINX OIICHUTh YPOBEHb TEOPETHUECKUX 3HAHUH CTYJICHTOB IO KaXKJIOMY
paszeny wu3y4aeMol JHMCIUIUIMHBI, a TakkKe OOMEKYIbTYpHbIE M MNpodecCHOHATbHBIC KOMIIETCHIIUN
CTY/ICHTOB, OTpeEJeNsieMble CO/IEpPKAaHUEM JTUCIUIUTHHBI «KOHQIUKTOIOTHs.

3auer mpocTaBiIsAeTCs aBTOMATUYESCKH, MPH YCIOBUH YCIEITHOTO BBITIOJHEHUS CTYJCHTOM BCEX TEKYIIHX
3aJjaHul, IPEAYCMOTPEHHBIX YIeOHBIM IJIAHOM TI0 IAHHOH TUCIIHUTUIHE.

Pazpabomuux: H.B.[ anakmuonosa, cm. npenooasamenv PUY
Peyenzenm: o.n.n., npogheccop llusn JI.A, npogpeccop PUY
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